
From: Met Engage response@contact.metengage.co.uk
Subject: RE: FAO : Greig Baker-Doyle {#41610}

Date: 9 November 2025 at 16:43
To: ecsramembers@icloud.com

RE: FAO : Greig Baker-Doyle

Dear Nadia,

Thank you for your message and for the continued work of the Earls Court Residents’
Association in supporting the local community. We appreciate your efforts to keep
residents informed and engaged on matters of safety and crime prevention.

Please find below the guidance you may include in your upcoming ECSRA newsletter.

1. Reporting Crime and Suspicious Activity

In an emergency, always call 999. This includes situations where:

A crime is in progress

There is a threat to life or immediate danger

An offender is still nearby

For non-emergencies, please use 101 or report online at www.met.police.uk.
Examples include:

Property damage or theft discovered after the event

Anti-social behaviour (e.g. noise, vandalism, drug use)

Suspicious activity that is not happening right now

Reports made through 999 or 101 are both logged on the police system and contribute
to local intelligence and resource allocation. Using the correct channel ensures incidents
are recorded and properly tracked.

2. Use of Private CCTV and Doorbell Cameras

Residents are encouraged to use private CCTV or video doorbells responsibly. These
can act as a useful deterrent and provide valuable evidence if a crime occurs.

https://www.metengage.co.uk/


can act as a useful deterrent and provide valuable evidence if a crime occurs.

When installing cameras, please ensure they only capture your property and boundary
areas as far as possible.

Displaying a visible sign such as “CCTV in operation” is a good deterrent and helps
maintain transparency.

Sharing footage: If you capture an incident or suspicious activity, please do not send
footage unsolicited. Instead, contact police via 101 or the online reporting portal. An
officer will advise how to securely share footage if required for investigation.

Further guidance on domestic CCTV use and data protection can be found on the
Information Commissioner’s Office (ICO) website: www.ico.org.uk.

3. Additional Crime Prevention Advice

Residents can take several steps to help reduce crime and keep our community safe:

Secure your home: Keep doors and windows locked, even when at home. Use timers for
lights when away.

Property marking: Register valuable items for free at www.immobilise.com to make
recovery easier if stolen.

Vehicle safety: Do not leave valuables in cars. Park in well-lit areas where possible.

Stay alert: Report any suspicious activity or vehicles loitering in the area.

Neighbourhood Watch: Consider joining or forming a local watch group to share
information quickly.

Online safety: Be cautious of scams and fraud. The latest advice can be found at
www.actionfraud.police.uk.

Thank you for the invitation to the ECSRA AGM in February — Please forward us the date
and I'm sure somebody from the team will attend.

Best wishes,

Lee Overy  
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Lee Overy (Metropolitan Police, PCSO, EARLS COURT SNT)
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